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Gifts from Vila Galé 
 
 
Vila Galé vouchers are loaded onto a magnetic card and are valid for a year from the date of 
purchase. 
 
Vouchers can only be used when you are personally carrying it. 
 
Prior to its use, the voucher must be activated through our reservations centre, by our marketing 
department, using the following contact details: 
 

• +351 21 790 76 10 
• reservas@vilagale.pt 
• marketing@vilagale.pt 

 
To make a reservation, simply contact our reservations centre. 
 
 
The following user details must be present on the card, rendering it personal and non-transferable: 

• Name 
• Full address 
• Telephone number 
• Mobile phone number 
• E-mail address 

 
 
Once the voucher has been used, keep the card and enjoy the following benefits: 
 
. 5% off the best rate available at www.vilagale.pt; 
. 10% off your restaurant and bar bills; 
 10% off SPA and Health Club prices; 
. 10% off laundry services and secretary services; 
. Priority when making a reservation; 
. Collect stars as you spend (1 Euro = 4 Stars; 1 Real = 2 Stars); 
. Exchange your stars for purchases (40 stars = 1 euro). 
 
 
 
 
 
 
Where to buy 
 

• At any Vila Gale resort, every day and at any time; vouchers are available for immediate 
delivery; 

• Marketing and Sales Department, Lisbon, from Monday to Friday, 9am to 6pm; vouchers 
are ready for immediate delivery; 

• By email request to marketing@vilagale.pt; the voucher will bee sent by post to the 
address provided within five working days.  
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Payment methods 
 
 
Payment Method Vila Galé Hotels Marketing Dep. E-mail to Marketing

bank transfer X

cash X X X

credit/debit card X

cheque X  
 
 

• Bank Transfer  
BBVA 
NIB.: 0019.0022.0020.0010.934.96 
Should you choose to pay by bank transfer, please send us a copy of the payment details by email 
to marketing@vilagale.pt. 
   

• Cheque  
Made out to "Vila Gale S.A." 
Send to: Vila Galé Hotéis 

Marketing and Sales Department 
  Campo Grande 28, 11º 
     1700-093 Lisboa 
 
 
 
If you require further details, please do not hesitate to contact us at: +351 21 790 76 10 
marketing@vilagale.pt.  
 


